Ms Masoko has been with BTC since 1995 and has been the Acting General Manager Commercial since
August 2008. She has held various positions in the organization amongst them, the Front Office
Manager, Head of Retail and Head of Corporate Sales. She also spent approximately two (2+) years in IT
(Billing System Testing and Configuration). Ms. Masoko posses’ vast experience and knowledge in
Commercial, Customer Service/Care and People Management that has prepared her well for the
General Management challenges she’s undertaking to move the BTC Group to the next level.

She graduated with Bachelor of Arts in Social Sciences (Economics and Accounts) from the University of
Botswana .She also holds Masters of Science in Strategic Management from Derbyshire Business School
(UK).



