Group General Manager Technology

The new Group General Manager-Technology, Keabetswe Segole, brings to the BTC Group 15
years of experience in the telecommunications industry. He joins the Group from a local mobile
operator where he was deputy CEO or Chief Technical officer .Prior to that, Mr. Segole acted as
CEO of the operator from January 2007 to April 2007.

As Chief Technical Officer, he was responsible for the creation and implementation of the
technical strategy. As custodian of the technical assets, he led a team of technical managers,
engineers and technicians.

He held various positions at the mobile operator including that of Switch Operations Manager
responsible for provision of network data to user departments. Besides provision of network
data, he advised different departments on new services and solutions.

Mr. Segole is not new to the BTC family. He cut his teeth in the industry when he joined the
Corporation in November 1994 until October 1998. He was the lead engineer in interconnecting
the two mobile operators to the BTC fixed network and also coordinated the activities of the
switching department. He holds a Bachelor of Science (Computer Studies) from Thunder Bay,
Canada.



